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RETURNS SLIP 
 
If you need to return an item(s), please fill in below. If 

you want a different product, size or colour, please 

order the new product on our website. All saleable 

returned items will be refunded. Please send returns to 

address below.  

 
We will refund your returns, if goods are returned in a saleable condition within 14 

days of goods receipt. Please fill in the return’s information below. The cost to return 

the item is payable by the customer This does not contravene your consumer rights. 

All damages or wrong orders must be reported directly to us within 3 days of receipt 

of goods. We will not offer refunds after the 14 days have elapsed. Goods which are 

made to your specifications or which are clearly personalised cannot be returned. 

Reason Codes: A) Didn’t Suit or Fit  B) Wrong Item Sent C) Faulty D) Other 

Product Name Quantity Reason Code 

   

   

   

   

Name   

Address  

Order ID/Invoice No.  

Telephone Number  


